+ DQGERRN

5( SHFXW HQW D 7WDGAQJ ' LYIMRQRI 7DWNP DWHUS HVRXUFHV / 1P WG




: HPRP HRQERDUG

$V DP HP EHURI WH WDP \ RX DUH DQ LQYDXXDE®I DWHWR RXUEXVIOHW : H
KDYH SXWWRJ HWHU WLV KDQGERRN VR KHS \ RX GXUQJ \ RXUHQJ DI HP HQWZ LW
5( 5HFKLWR HOMR HQVXH WDWZ H VXWEIQ D JRRG Z RINQJ LHDMRQVKLS Z H
ZRX@ @\H \RX R UHDG WIRXJK WH LP SRUBQWLQIRWPP DWRQ LQFOXGHG DQG
IRARZ WH SURFHGXUHV FROWILOHG Z IWILQ

7 KH KDQEERRN Z @ LYH \ RX J HQHUDQI XIGDQFH EXVL \KHUH DUH DGAMRQDOAHTXIUHP HONV
IRUD FHWBIQ DWLIQP HQM RX KDYH EHHQ RIHHG ZH ZIOSWRYIGH \ RX Z W KLY
IQRWP DIRQ VHSDUDWO

+ MRY  YDOANIURXQG

5( 5HRAXMWWHQN5(  ZDV HABEQKHG Q DQG KDV MGFH EHFRP H D WKAMG
SURVIGHUR HWHQUDOUHFUXIWY HQAWHWIEHY DARIRW D ZI1GH (DQJIH R P DUNHWMHRRY
IQFOQAQ) LQGEXMMDO P DQXIDRMUQ)  WDQVSRW &I MIFV  KRVSMIQV FRP P HIADODQG
HQJ LCHHUCQY)

,Q0 D\ 5( ZDVDFTXWHGE\ 7 DVNP DVMUS HVRXURHV / Vi DQG (RZ RSHUIDMAV DV D
WDAQ) AYMRQ R 7 DUNP DWMUS HVRXUAHV / IP WG FRQUIXIQY R GHOYHUKLIK TXDQW

UHFUXAWW HOMVROMRQY ZKIBI EHGHIMQ  IURP HQKDQFHG UBHVRXUFHY DQG QDMRQYZ IGH
VXSSRW

5( VXSSOHV ERK \MP SRIDY DQG SHUP DQHQMABI DQG LV FRP P WG R KHSIQJ \ RX
11QG WH W KWRE
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2 XUYDXXHV DOG SUCHSEN
RUNQJ HWIED@®

Z H KDYH QAMG EHBZ WIQEDUGY HP EHEGEHG Z IWIQ RXUSURFHWAHY  Z KIEK DUH
EDVHG RQWH ( WIFDOY WDAQ] , QUWDMYH YDVvH & RGH
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) RUP R IQRP DIRQ DERXWWH ( 7, %DVH &RGH SBDVH YMWAKH RILEIDO
ZHEWM  KWBV 777 HWIFDWDGHRU  DERXWHW RU DW \RXU 5(
5 HSUAVHQEMYH [RUGHELY ,Q RUEHUWR HQVXUH WDWZ H SURYIGH RXUFTHQN Z W
\WH EHVWSRWIEG!I VHYIEH DWDOWP HV ZH H SHAW\ RX R EHKDYH 1Q D
SURIHVMIRCQDCP DQQHU Z KHCHYHU\ RX DUH UHSUMVHQY 5 (
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5( IV FRP P MKG \R MV ( TXDO2 SSRWYQUHV DQG ' LYHWAW 3RTIR IRU DO

HP SR HV ZRUHY DQG DSSTFDQN DQG VKD@ DZD\V DGKHH \R W

SUCFISBN \R CRARQD FRP SO® Z LW WH UHTXIWHP HON R \WWH ( TXDQWV $FW
EXVWR DYRIG XQDZ I XCRUXQGHVILDE®! GVFUP IQDWRQ

5( LV FRP P MWWG R WHDWJ HYHY RQH HTXD® UWHIDWBBW R WHU WH

VH XDORUHQBMRQ JHQGHUIGHQMY P DUMBORUFLYIOSDUEHWKLS \ABAYY DIH
Q\VDEMV WDFH CQDWRQDON HWQE RU QDWRQDORWIQ UHDIIRQ RU EHIH
SROWFDO EHIHV SUHICDQR RU PDWMQW GDYH WYY 7WDCH 8 QRQ
P HP EHUKIS RU QRQPHPEHUKIS DQG DQ  VSHQVFRQVFWRYY $@ AN
PHPEHY PXW/DGKHH R WV SR DV DQ IRP R GQVFUP IQDWRQ
YIEWP VDMRQ RUKDUDWP HQAY \WIEV® SURKIELMG

5( VKDOQRWAVFLP ICDM XQDZ IX® ZKHQ GHHAQ) ZKIFEK FDQAGDM RU
ZRUNHU IV VXEP MG IRUD YDFDQR RUDWLIQP HOW 7KHHRWMH MGIHP HON
DERXWSHRS®! IRUMH SXISRVHV R UHFUXWR HOVGHYHBSP HOVRUSURP RIRQ Z 1O

EH P DGH VRBI® EDVHG RQ D SHYRQV DEIOMV DQG SRMQAIDOLQ UHDMRQ \R WH
QHHGV R \WH IRE ) DRRY QRAHBIYDQAR WH HIHARYH SHURIP DQFH R \KDWRE

VKDQQRWEH \BNHQ LOR FROUGHDVRQ



2 XUYDSXHV DOG SUQASBNV
oX@ 1QJ DQG KDUDWP HOW

5( LV FRP P MG VR SURYLGH D Z RWIN HQYLLRQP HOWUHH ILRP  EX@ LQJ
DQG KDUDWP HQWDQG SLRKLEIW DQ\ XQ@Z | XCDFWRQV VXFK DV

. 9HUEEDORUZ UWMQ FRQGXFWFRQWIQIQ] GHLRIDRU NRNHV RUFRP P HQW
. 6O/ RUXQZ DQWG VH XDODGYDQFHV
. 9 LVXDOFRQGXFW/XFK DV GHIRIDIRU RUVH XD@ RUHQEWMG SRMLY/

« 3KRWJWSKV FDURRQV GDZ LIV RUJ HWXUHV

. 3K\ VIFDOFRQGXFW/XFK DV DWDX@VXQZ DQWMG VRXFKLQ] RUDQ\
LOWUHHOFH EHFDXVHRI VH  WDFH RUDQ. RWHUSIRWIFWG EDVLY

. 7KUHDW DQG GHP DQGV LQFOXGLQI VR VXEP LWIR VH XDOHT XHVW DV
FRQGIMRQ RI FROWQXHG HP SBR\ P HOWRUVR DYRLG VRP H RIKHURW
DQG RITHW Rl HP SG\ P HQWEHOH W LQ UMD | RUVH XDOI DYRXLWY/

| \ RX EHIHYH WDW RX KDYH EHHQ EX@HG RUKDUDWHG \ RX VKRX@ \BIO! \R
\RXU 5( 5HSUHVHQBMYH RU WH PDQDJHU R D ®FDO 5( EWQRK
IP P HADMO $Q Z UMKQ FRP SDIQNWKRXG IQFOGH GHBLY R \WH LQFIGHQW
\WH QDP H RUQDP HV Rl WH LQGEYIGXDOV IQYROHG DQG WH QDP H RUCDP HV
R DQ ZMHAWHY 5( ZI@®XQGHWINH D WRIRXIK IQVHMIDIRQ R \WH
DO DUWRQY Z KIFK Z LGEH VINHQ VHURXV® DQG FRQILGHQWD®



C KMBE®RZIQJ IV WH WP XWVHG R LHHHUWR D ZRUINHUP DNQJ D SURMRMG
AVFRVXUIH W VRP HRQH 1Q DXWRUWW DERXWD FR@®DIXHV FROGXFWIQ WH
FRXUWH Rl HP SR P HONVRUDERXWKH & RP SDQ. V SIDRFHV

MDY XVHG Z KHUH D Z ROMHUUHDVRCQDE® EH@HYHV D FUP ICDORIIHQRH D EUHDFK
R DQ ®UDOREQ DIWRQ RUD P IVFDUIDIH Rl MANFH KDV VENHQ SOFH WHUH KDV
EHHQ D GDQI HUWR \WH KHDAK DQG VDIHW Rl DQ LQGYIGXDCRUD GDP DIH \R WH

HOQYIURGP HQARUWDWKHUH KDV EHHQ D GHIEHIDM FRQFHD@ Rl DQ Rl WHWH
DQG WY 1Q \WWH SXETE IQMUIHVWRUWH GVFEVXUH \R EH P DGH

. KMEBEGZ Q) GUNMDMRQ 3 XEWF ,QMUIHWY VFRVXUH $ FW DV DP HQGHG
SUIRMFWV Z RUINHY/ TURP GVP IWDCRUYIFWP IVDMRQ LL WH GVF&VH VRP H VRWRI

Z RQIGRQ

3GDVH UHSRWWXFK DAXHV R XV 7KH ZIQEH IQYHWIDWG DQG WHDMG
FRQIGHOMD® DQG Z W UHVSHFW) RUP RUH IQRWP DURQ SGDVH UHHUWR RXU
3XETE ,QMHW MFRVXH : KMBEGZ Q) 3 RTA



3GDVH VSHDN Z MW XV DERXW RXUFRQFHV &RQFHUDV Rl DQ. QDWUH DUH
\BNHQ VHURXV® 0 RW FRGFHOY FDQ EH UHVROHG SIRPSW  \WURXJIK
QVFXWIRQ Z W \ RXUIP P HADWM VXSHYIVRU | \WH DUH VWDXQUAVROHG \ RX
FRXG GQVFXW WHP ZIWW DQ R WH 5( 5 HSUMVHQEMYHV <RX FDQ D& D\ V
\BO! 1 UHHO DQG FRQIGHQD® \R XV DERXVDQ. MXHV \ RX DUH H SHUHQFIQ) DW
ZRW 2 XUDIP Z @D D\ V EH R SXWKIQTV W KWDV TXIEND DV SRMIEGH

1\ RX THHOXQDE®! VR VSHDN Z W\ RXUS (- 5 HSUHVHQIMYH RU\ RXUTXHY KDV

CRVWEHHQ UHVRAOHG W\ RXUVDMWI DRRQ  SGIDVH FRQUWUFVWKH
5( &RP SMQFH 7HDP g &RP SIOQAH# UHUHFXXIW HONFRP

&RP SOIQW DQG TXHUHY DERXW RXUSD\

5( DIPV\R SD\ \ RX DFFXUDW® DQG RQ WP H D ZHHN 1Q DUHDY SURVIGIQ]
\ RXU WP HVKHHWLY UHFHIYHG RQ WP H |1 IRUDQ. UHDVRQ \ RX ZRX@ @\H \R
WMVH DQ FRFHV WHIDWEQ) \ RXU SD\ P HONV SBDVH FRQEFW\ RXU 5 (
5 HSUMVHQIMYH RU@FDOYDQFK 0 DQDIHU 6P LOW® DQ FKDQIHV VR EDON
DFFRXQN RUSHWRCDOGHELY VKRX@ EH CRWIHG \R \WH DERYH DWKH HDUDHWVW
RSSRUNMQW



<RXU$ V V LRIKDW

SRQADRN RUGS HYHRV

<RX DUH HQJDIHG RQ D & RQWDFWI RU 6 HUIFHV Z KIFK P HDQV \ RX DWH D
Z RUINHUIRUWH SXUSRVH Rl HP SG\ P HQMULI KW GU LVAMRQ 1 R FRQWDFW
H MW Z KHQ \ RX DUH QRWZ RINQJ RQ DWW QP HOWDQG 5 (- LV QRWREQ@I HG
WR RITHU\ RX Z RWN

$ OMRXJK ZH Z L@DZ D\ V P DNH DQ HIRUMR P DWK \ RX Z W WH WSH Rl
Z RN\ RX KDYH UHTXHVWMG WH P RUH DGDSWE®! \ RX DUH DERXWWH WDYHO
GMBOFH DQG WH WSHV Rl ZRW \ RX DWH Z1@QJ R DFFHSW \WH P RWH
ZRW ZH ZIGEH DE® R RIIHUIRU\RX : H VWYH R SWRYIGH \ RX Z I\
VXLIMZE®! DVWLI QP HOW

2 QFH \ RXU DSS@FDWRQ KDV EHHQ DFFHSWIG 5( PD\ RIIHU \RX DQ
DWLI QP HOWZ I ROH RI RXUFQHQW <RX Z LOEH IWWXHG DQ $ WL QP HQW
6 FKHGX®! Z I GHVBLY IHIWG VR Z RIN RITHIHG <RX GRQ WKDYH \R DFFHSW
DO DWLIQP HOWRIIHIHG E\ 5( g MV DZD\V XS WR \ RX Z KHWHU\ RX
DFFHSVWMH DWW QP HQW

30DVH QRM WLV KDQGERRN GRHV QRWIRLP  SDUARI \ RXU FROWDFWDQG
VKRX@ EH UDG LQ FROMQFWRQ ZIW \ RXU LQGLYLGXDO & RQADFW IRU
6 HUYLEHV



<RXU$ V V LRIKDW

: HZLOFRP P XQFDW Z W \ RX YLD HP DIO W WRU SKRQH FD@ R \ RXU
P REL® SKRCQH

7KLV IV KRZ ZHZ L@RIIHU\ RX ZRWIN VHQG NME GHBLY DQG FRQILLP LI \ RX
DUH RQ VIW DQG KDSS\ Z MK WH VVNV \ RX KDYH EHHQ UHT XHVWMG R FDULY
RXW

3 GDVH HQVXWIH WDWA RX KDYH \ RXU SKROQH Z W \ RX DQG IX@ FKDU HG
HDFK GD\ VR P DNH VXWH Z H FDQ DA D\ V J HAIQ VRXFK

| ZH KDYH DQ DWLI QP HOWR RIIHU\ RX ZH Z LIIQIRWP \ RX Rl WH FQHOW
WH QDWW Rl WHU EXVIQHW WH GDW WH Z RWN LV VR FRP P HOFH DQOG
Q\HO GXUDMRQ Rl WH ZRW WH WSH RI ZRIN RFDWRQ DQG KRXW WH
SD. DM DQG DQ LHBIYDQWKHDOK DQG VDIHW UVNV DQG FRQARY NORZ Q
R WH FQHQW

: KHQ \ RX VWBUADQ DWLI QP HQW\ RX VKRX@ LOWRGXFH \ RXU/HD R \ RXU
VXSHUYLVRU <RX Z LEH VKRZ Q YDURXV DUHDV RI WH VIWM LOFOGIQI WH
FKDQILQJ URRP V GUQN GLVSHQVHY GRFDWRQ RI ILUMDIG | DFLOAHN \RLGW

DQG DO LHBIYDOWZ RINQJ (RFDWRQV



<RXU$ V V LRIKDW

5 HTXIWHP HOW

KHQZ RUINQJ \ RX DUH UHTXILHG \R

. &R RSHUDW Z IM WH FQHQWW UHDVRQDE®! LOVMKFWRQV DQG
DFFHSVWMHUGILHFWRQ VXSHWYYIMRQ DQG FRQWRO

. 2 EVHYHDQ WHBYDQAX®N DQG UHI XOWRQV Rl WH FQHMWW
HWEBEQVKP HQW

- 7 DNH D@UHDVRQDE®! VWMSV R VDIHI XDUG \ RXURZ Q DQG RWHU
SHRSG{V KHDOM DQG VDIHW E\ FRP SOLQJ Z IW WH FAQHMY/
SWRFHGXWHV

. 1RWHQIDIHLQDQ FRQGXPWGHWP HOWOR WH LOMHW RI WH
FQHQW

. 1RWDWDQ WP HGLYXOHWR DQ SHWRQ QRUXVH IRUWHURZ Q
RUDQ RWHUSHWRQV EHOHIMDQ\ FRQI LGHQADOLQI RLP DARQ
LHODMQJ VR WH FQHQARUS (

. ( IWHU\ RX WH FQHQWRU5 ( P D\ WP LODW DQ DWW QP HOWDWDQ\
WP H Z IWRXWSURUQRWEH RUQDELDW/



<RXU$ V V LRIKDW
([ SHAWG FRQGXPVZ KHQRQDWALI QP HQW

© KHQ \RX DWH ZRINQ) RQ DWLIQP HON SBDVH UHP HP EHU \WDW\ RX DWH
UHSUHVHQID) 5( DQG ZH H SHAW RX R EHKDYH SROMO DQG UHDVRQDE® DADD

WP HV

« 8 VH DSSURSUDW QI XDJIH DQG UHVSHRWIKH FOHQWN\ RXUS ( FR@IDI XHV DQG
\WH P DCDI HP HOWIMDP

« 7DNH UHDVRCQDE®! WMSV W VDIHIXDUWG \ RXU RZQ DQG RIWHY KHDAK DQG
VDIHW

- 8 QGHYUNH DOWMNV R WH EHVWAR \ RXUDEIQW g L \ RX GRQWXQGHIAMIQG
VRP HKIQ) SGIDVH MWDWN

. &RP SO ZIW FOHOMOMKAINRYY q WH DUH UHVSROUE®! IRUHQUXUQ] \ RX
XQGHYABIQG Z KDWY IHTXIWHG RI \ RX

- $ZDV DUlYH RQ WH ERK DWIKH WBIWR! \ RXU VKIWDQG Z KHQ UHMLIQ]
IURP EUHDNV

. ' UHW DSSURSUDWMO IRUWH Z RUN HQYILRGP HQW EHDUQJ 1Q P 1QG Z KHWHU
\ RX DUH [QVIGH RURXVERRY/

. ' R QRWXVH \ RXUP REIBI SKRCH GXUQJ ZRINQJ KRXY WH VKRXG EH
VZ MWWKHG Rl

. 6P RNQI IV GHYHUSHUP IWHG GXUQ) Z RINWP H ' XUQJ EUHDNV RQD VP RNH 1Q
D GHVLJ QDWG VP RNQJ DUHD

. <RXP D EH VXEMPMG \R VHEXUW VHDUFKHV Z KHQ DUIYIQ) RUGDYIQ) FOHQW
SUHP IVHV g WHVH FKHFNV DUH IDQGRP DQG QRASHW/RQDO



<RXU$ V V LRIKDW

| \ RX DUH QRWKDSS\ Z W WH LR®I RUDLH XQKDSS\ Z W Z KDWD FQHQWLY
DVNQJ \RX VR GR &217$&7 5( $6$3

1(9(5: %/. 2)) 6,7( : ,7+287 /(77,1* 86 .12: ,1%$),5( 25
27+(5 (0(5*(1&<3(23/( 0%$<5,6. 7+(,5/,9(6 %< 75<,1* 72
),1' <28

2 QFH \ RX KDYH UHIMWMUHG Z IW 5 (Y \ RXU UHVSRQVIELDNV \R NHHS
XV XSGDWG DERXW\ RXU DYDIMEION DQG DQ\ FKDQIH LQ SHWRQDO
GHVLY RUFLLFXP \WBIQFHV

|V RX Z RX@ MNH VR XSGDW \ RXUEDON GHMLY  DGGUHW RUWIBISKROH
QXP EHU SGDVH HWHU HP DIOWH FKDQJIHV IIRP WH HP DLO DGGUHW
SWRYIGHG GXUQJ WHIMWMAWDWRQ RU FRP SGW WH DSSWRSUDWM [RWP
DYDIME® DN RXUBRFDOYDQFK

3®DVH EH LQIRWP HG WDWL \ RX GR QRWSLRYIGH XS VR GDWM 5 LI KWMR
- RWN GRFXP HQW DQG GR QRWMQIRWLP 5( DERXWFKDQIHV LHDWG \R
\ RXUHQI LELON VR ZRIN IQ 8. \ RXUDWLIQP HOWP D\ EH \MP LODWG
XQAOMH P DAWULY LHVROYHG



<RXU$ V V LRIKDW

+HDOM 6D HW

: KLY 5 ( Z LOVBNH DOUHDVRQDE®! VWSV R HQVXUH WH +HDOX. 6 DIHW
Rl LW Z RINHY/ MY DR \ RXU UHVSRQVIEL@W VR VBNH FDUH Rl \ RXURZ Q
VDIHW DQG DQRQH ZKR P D\ EH DIIHFWG E\ \ RXUDFWRQV 5( P D
WALP LODW \ RXUDWLI QP HOM! \ RX YIR@W + HDOM 6 DIHW SURFHGXUHV
RUL \RX IDOW SHURWP \RXU GXWHV XQGHU WH O LVAMRQ DQG
LOWMKFWRQV SWRYLGHG HWHUE\ 5 ( RUWH & @HQW3 GDVH UHP HP EHU

« . \RX FRP H DFIRW DQ IDFVRWY WDWP D\ SRVH D VHURXV WUHDWRU
DITHFVWWDIHW DWZ RIN \ RX P XVWMHSRUMKMHP VR \ RXUVXSHWYYLVRUDV
VRRQ DV SRWIE®A

. <RX PXWVDGKHH WR 5( DQG WH &@HQW +HDOK  6DIHW
3 LRFHGXUHV DWD@WP HV Z KIB! Z RINQJ RQ DWLI QP HQW <RX P XWW
NHHS \ RXUZ RUINQJ DUHD F®DQ DQG WG\ DQG GLVSRVH Rl DQ\ Z DVM
1Q WH DSSURSUDWM S@FH QHYHU REVWKFWDQ\  |LLH HVFDSH LRXWV
ILLHIL] KWQJ HTXLSP HQWRUI LLH GRRWY/

. <RX P X\WWQRWRSHIDM DQ\ WP RI HTXLSP HOWXQ®WW WDLOHG DQG
DXWRUVHG VR GR VR QRU VKRX@ \ RX UHP RYH DQ\  JXDUWELQJ ILRP

DQ\ HTXLSP HQWKVHG RUUHSDIUIMIL WWHHP V GHIHPWYH FRP SO Z LW
DEKD| DUG DQG Z DLIQJ VLI QV GVSM\ HG RQ WH SUHP IVHV  LHILDIQ
ILRP DQ UHFNBMWV EHKDYIRXU WDWP LJKWFDXVH + HDOM 6 DIHW
DAVXHV

. <RX P XWMQIRWP XV Ll \ RX DUH SUHJ QDQW VR WDWZ H FDQ VBNH DQ\
P HDVXUHV QHHGHG VR HQVXUH \ RXUKHDOM DQG VDI HW

. <RX P XVWR@RZ D@MH KGN IHDWQJ VR QR VP RNLQJ DUHDV



<RXUS$ V V LRIKDW

&KHP [FDGs DI HW

<RX P X\VW\XVH DOVXEWBQFHV FKHP IFDY @IXIGV HW  1Q DFFRUEDQFH
ZIW ZUWAQ DWHWP HQV DQG LOMKFWRQY <RX P XVW UHXLD DD
VXEWBQFHV FKHP IFDY @IXIGV HW LQ DFFRUWGDOFH ZIW Z UWHQ
DWHWP HQW DQG LOVAKFWRQV

<RX P XVWFGDUXS DQ\ VSLEDIH Rl @TXLG Z IO WH Z RUN DUHD LQ WH
SUHVFUEHG P DQOHUDQG LHSRUADQ. KD DUERXV FRQGIMRQV WDWH MW

<RX P XVW\GHSRVIWD@Z DWM FKHP LEDY DQG RLY DWKMH FRUHFWGLVSRVDO
SRION DQG 1Q WH SUHVFUEHG PDQQHU <RX P XVW QRW SR@WM
ZDMFRXWHY VHZHY RU GWDIQV ZIW FKHP IFDO RIY RU RWHU

VXEVWMBQFHV



<RXU$ V V LRIKDW

+HDOM 6D HW

<RX Z LEH LQIRWP HG E\ \ RXU5 (5 HSUHVHQWMYH Ll \ RX QHHG R Z HDU
33( RUDQ VSHFULF GIHW FRGH LV IHTXWWHG ZKL®! ZRINQJ RQ DQ
DWLI QP HQW<RX P XVWDZ D\ V IRARZ WH FQHQAW WHTXLLHP HOW DQG
GLHW DSSIRSUDWO |RUWH Z RUINQJ HQYLLRQP HQW

| \ RX DUH SLRYIGHG Z W 33( SGDVH P DNH VXUH \ RX XVH DODWP V DV
LOVMKFWG

$Q LOWUHV LOFOGIQI WRVH ELRXIJKWRQ E\  SK\ VIFDO DWDX®V L@
KHDOM RQ VIW RU DFFLGHQWDQG GDQJ HIRXV LOFLGHQW LHIWG R \ RXU
ZRWN RU ZRINS@FH P XW EH WHSRUMG PP HGDM® R \RXU
VXSHUYLVRU

<RX VKRX@ DOR LQIRWP \ RXU5( 5 HSUHVHQWWYH Z KR Z LGFRP SO
DQ DFFLGHOMHSRUMDQG NHHS IWRQ 131 DV SHU GU DOWHTXLWHP HOW
$Q LOFIGHOW Z KIFK UHVXOMQ GDP DIH VR DQ SLRSHUNV VKRX@ DOR
EH ULHSRUMG



<RXU$ V V LRIKDW

) ILH

7KHIRGZ QI IV JHQHIDADGYIFH RQD

0 DNH VXUH \ RX DGKHUH W \WH DWW QHG FOHQW/SHFLLLE SURFHGXUH

. +HS R DYRG IV NHHS 11LH GRRY VKXWGR QRAREWIKPWHVEDSH URX\MV
R QRWD@®Z WEEMK \R DFFXP XOW REVHYH QR VP RNQJ X®BV |
WRNQI IV DBZHG HWIXMK FLIDUHMA SURSH® 1Q DVKWD\V QRW
WXEEMK EIQV

« ( QUXUH\ RX VI QLQ RXWZ KHQ\ RX ILQIVK \ RXUVKLLW

. 2Q HOMIQ D QZ DUWD \RX PXWPDNH \RXWHD DZDWH R \WH

HP HUHQR  HYDFXDUWRQ UWRXWV IlLH FDO SRQN IILH H W DQG ILLH
HYDFXDURQ SRIQN

. ] \RX GVFRYHUD IlLH WDIVH \WH DOWP E\ DRYDMY \WH QHDUAVWFDO
SRIQARUE\ VKRXWDY ) ,5 (

.« | WH IlLH DOWP VRXQGV BDYH WH EXI@IQI YID \WH QHDUMWWILLH H IW* R
R \ RXUGHWL) QDWG I1LH DWHP E® SRIOV R QRWXQ GR QRWEDQF DG &R
QRWARS \R FRBIPWEHYWRQDCEHBQI QT V

« $VWKH DWHP EO© SRIQADAMMQ IRU\ RXUQDP H R EH FD@IG RQ D IRGFDOLL IW
1V QRWFD@IG IQRWP \WWH ULROFD@ULP P HADWO 5 HP DIQ DWKH DWHP EO

SRIQAKQIDKH SHYRQ 1Q FKDU H LOMKFW RWHZ WH

. 1HYHU ZD®! RI VMM Z WWRXWIQRWP IQ) \ RXU VXSHYIVRU RU \ RXU 5 (
5 HSUHVHQEMYH ,Q D IIUH RURWHUHP HUHQR.  SHRS®IP D\ UMN WHUQYHV
W [QJ \R QG \ RX



<RXU$ V V LRIHKDW

0 DOXDOKDQEIY

3 GDVH QR JHQHUDCP DQXDAKDQGIYI  UHTXIWHP HON EHEBZ

. /UMY DQGPRYIQ) R REMFW VKRX@ D@D\ V EH GRQH B\ P HFKDQIFDO
GHYIFHV DWHU WDQ P DQXDO KDQGIY ZKHUHYHU UHDVRQDE®
SUDPWFDE®! 7 KH HTXLSP HQAXVHG VKRX@ EH DSSURSUDWM IRUVKH VN
DWKDQG

. 7/KH @G W EH OWG RUP RYHG P XWMEH IQVSHRMG IRUWKDUS H&HV
DQG Z HNEDWKHV

. KHQ @WY RUP RYIQJ D GDG Z MW VKDL RUVSEMUHG HGIHV J@®YHV
P XW\EH Z R

. 7KH BRX\W RYHUZ KIEK WH BDG LV \R EH QWG VKRXG EH LOVSHRWG \R
HOVXUH MY [UHH Rl REVKPURQY

« <RX W KRXG (RWVDWHP SWMR OWRUP RYH D GDG WDWMY R KHDY\ R
P DQDIH FRP IRME® <RX WKRXG DWN IRUDWIWUCFH L WHUH LV DQ

QI HUR WDIQ

o © KHQ@WQ DQ REMPVRII WH JURXQG \ RX VKRX@ DWXP H D VTXDWJ
SRVMRQ NHHSIQD WH EDFN WADLJKW 7KH @®DG VKRXG EH QWG B

DL KWQQJ \WH NQHHV QRWAH EDFN

. <RX VKRX@ QRADMP SWR REWIIQ LMP V IURP VKHOYHV \WDWDUH EH\ RQG
\ RXUUHDFK $ OGEHURUMMSSIQ) VWRROVKRX@ EH XVHG & KDILY RUDQ
P DNHVKUWGHYIEH VKRX@ QHYHUEH XVHG IRUF@ EIQ]  QRUVKRX@ DQ
VKHOIQ] XQWEH VFDBIG \R UHDFK DQ. WP V/



<RXU$ V V LRIKDW

$ EVHORHV

,Q \WH HYHQAR DEVHQFH \WURXJK VIENCHW RUIQMU \ RX P X\VWAFRQEFW RXU
5( 5 HSUHVHQEMYH DV VRRQ DV SRME®! RQWH IV R

DEVHQFH

3 GDVH EH LQRWP HG WDWD@XQH SHAMG DEVHQFHV DUH UHFRWGHG DQG Z LOEH
IQYHAWMDMG $Q H DP IQDWRQ R WRVH UHFRWGV Z I@IGHQM \WRVH Z RUNHLY

Z KR DUH IUHTXHQW DEVHOADQG P D\ VKRZ DQ DEVHQFH SDWHLD

YDVHG RQ WH HDPICDWRQ ZH PD\ GHFIGH QRWWR RIIHU \ RX IXUKHU
DAMIQP HOM

3BDVH UP HP EHU
<RX P XVWFD®@5 ( DV VRRQ DV \ RX DUH DZ DUH WDWA RX DUH XQDE®! \R
FRP H\R Z RIN DQG LOIRWP 5( RI \ RXULOWIQGHG UHWLD VR Z RIN GDWM

3 GDVH (RWM LL \ RX KDYH VXITHUHG IURP  YRP M) DQG RUGDUKRHD WHQ \ RX
PXWWBDYH  KRXWY ERX HHQ\ RXUDMANRFFXUWHQFH DQG UHMLQIQ] W Z RUN

663 LVSDIGW Z RINHY Z KR DUH XCDE®!I VR Z RUIN EHFDXVH Rl MIENCHW

663 WSDGIRUXSWDPDO IPXP R ZHA\V



<RXU$ V V LRIKDW

$ EVHORHV

663 1V QRASDIG IRUVSHFLLE [@HW RUWHDW HQWEXVWR DQZ RINHLY Z KR DUH
IQFDSDE®! Rl Z RUNDQG Z KR VDWA\ \KH FRQAMRQV IRUSD\ P HQW

QREHUWR BHFHYH 663 \ RX P XVWXTOWNH TXD@\ Q) FUMMUD DV OIG GRZ Q
E\ +0 5HYHQXH DQG &XWRP V I \ RX UHTXIWH IXUWHULQ RUP DINRQ UHI DIEQ]
\WHVH FUMMUD \WHQ Z H Z RX@ EH KDSS\ R SURYIGH WHP < RXUHDUQIQIV DUH
DYHIDIHG RYHUDQ  Z HHN SHURG EHIRUH \ RXUMENCHW EHIDQ

663 LV D GDI® SD\ P HOADQG LV XVXD® SDIG IRUWH GD\ V \WDW RX Z RX@
QRPD® ZRWN 7KH GD\V WDW\ RX ZRX@ QRWP D® ZRW DUH NQRZQ DV
AXDO\IQ) ' DV 4' V

663 1V QRASDIG IRUWH IIAMKUHH 4 ' V IQ DQ SHURG Rl VIENCHW XQBMWV W
IDQ Z MIQ D GNQJ SHURG 5( ZLOBD 663 \R\ RX [QWH VDP HZ D\ DQGDW
\WH VDP HWP H DV'\ RXUQRUP DX DIHV

5( ZIODW \ RX IRURHYIGHQFH WDW RX DUH MIEN 7KLV Z L@OXVXD® EH 1Q \WH
IRWP R D P HAFDOFHUMEDW IURP \ RXUGRARURUIRUWH LAV GD\ V \WDW RX
DUH MEN\ RX Z l@EH DVNHG R [L@IQ D VHO FHMWMEDWRQ IRWP  SGDVH DWN\ RXU

5( 5 HSUAVHQEMYH | RUGHBIY

| \ RX DUH DEVHQAGXH \R LOKHDAK RUIRUDQ. RKHUUHDVRQ H FHSWKRIED, V
EHUDYHP HQAVP DIMUQW  SDMUOIW DQG DGRSWRQ BDYH \ RX P XVFRP SO
D 6HD&HWEFDWRQ IRPP DQG D 5HM®D W : RN IRP ZIW DQ 5(
5 HSUMVHQIEMYH RQ\ RXUUHMLD 7KH IRP FROUMV Rl 6 HD & HIWMFDWRQ 3 DLW

SHMD R : RN ,QMYLLZ 3DW DQG) RRG +DQEBU' HFOWDIRQ R
+HDGM 3DW 3DW P XW\EH FRP SGAWG E\ IRRG KDQGBLY RQD



<RXU$ V V LRIKDW

2 WHMBXWRY W KW

<RX PLIKWEH HOMBIG \R FHUBIQ WINARY WKW VXEMPWR TXDO\ 1QJ
FROGMRQV

. 6\DMRY 0 DWMQW 3D\
. 6\DMRY 3 DWW 3D\
. 6\BMRY $GRSWRQ 3D\

6 KDUHG 3 DUHQECB D\

| \RX UHTXWWH GHBAY DERXAWDQ. R WH DERYH SGDVH FRQEFW RXU 5 (
5 HSUHVHQEMYH Z KR Z L@EH DEGI R IQRWP 1L\ RX TXD@\ DQG DGYIVH
DERXVCH, VWAMSV

$ AMODIWHO \ RX FDQ DFFHW DYDIDE®! J RYHUP HOASXECEDIRQY




<RXU$ V V LRIKDW

3 HMRQ DXWR HAR® HQWV

5( IVUHTXWHGE. @Z XQGHUWH 3 HOURQ $ FW \R SURYIGH D Z RUNSOFH
SHOVIRQ VFKHP H IRUTXD@\ 1QJ VAW FROUEXWM ABAMRY 1XQGV R LW

<RX Z L@EH DX\RP DWFD® HQAR®IG LOR WH SHOVRQ VFKHP H IL \ RX P HHVKH
IRTZ Q) FUMWUD

. <RXDHDIHGEH®HHQ DQG 6\ 3 HOMRQDIH
. <RX HDWQ DAWBDWM SHU\ HDU
. <RXXVXDD® RECDUO ZRWNIQWHS.

| \RX PHHWWHH FUMID \RX ZI@®EH DXWP DWD® HJRDIG IOR RXU
ZRUWSOFH SHOVRQ VFKHPH P ROAV DIWMU WH WBWGEDW R\ RXU Il
DWLIQP HOAMZ WK 5(  7KH 3 HOVIRQ 3 URYIGHU Z I@FRQBFM RX QUHA® DQG
IQRP DERXWDQ I XUKHUMMSY

<RX FDQ MRIQ WH VFKHP H SURUWR \WH P RQK SRWSRQHP HOASHURG E\

SURYIAQJ \ RXU UHTXHWIQ Z UM \R \ RXU5 (5 HSUHAVHQIMYH 1 \ RX GRQW
P HHWAWH DERYH FUMMUD \ RX ZIO@QRAVEHFRP H D P HP EHUR \WH VFKHP H
DXVRP DIWFD@® EXWL 1O WWH IXUMUH \ RX HDLD DAGDW SHU\ HDUDQG
P HHVWKH RWHUEZR FUMUD DERYH 5 ( Z L@HQURO\ RX LOR \WH VFKHP H DQG
\ RX Z LOEH FRQUFWG E\ \WH 3 HOVURQ 3 LRYIGHU



<RXU$ V V LRIKDW

3 HMRQ DXWR HQUR® HOW

2 QFH\ RX KDYH NRIGHG WH SHOVRQVFKHP H P RQH\ Z LOEH GHGXPWMG ILRP HDFK
SD\ VIS 1Q @H Z W \WH SHOVRQ J XIGHIHY DQG SDIG R WH SHOVIRQ SURYIGHU

7 KH FXUWHQNFROWIEXWMRQV GIYHY DUH G-VMUIGIG EHBZ

1\ RXUHTXWH IXUKHUDGYIFH SGDVH YIMW

Kwev 7277 WHSHOMROMHI XOMRUJRY XN HQ




<RXU$ V V LRIKDW

RUNQJ Z HN

WMV 1P SRUBQMAKDW RX UHFRWG \ RXUZ RINQ) KRXWY DFFXUDWMO DQG [Q @CH
Z W VSHALLIE FOHOAIQAKPUWRQY <RX P D\ EH UHTXIWHG \R VLJQ 1Q DQG RXWRU
FRP SBM4 D WP HVKHHW <RX ZI@EH DGYIWHG B\ \RXU5( 5 HSUHVHQEMYH
DERXVWKH P HWRG \WDWDSS@HV R \ RXUDWLI QP HQW3 BDVH UHP HP EHUWDWL
\ RXU WP HVKHHWLY QRWVXEP MKG RQ WP H R WH FRUHFWSHYWRQ \ RXU
SD\ P HQAP LJKWEH GHD\ HG

<RX Z I@EH WHTXILHG \R GHFIGH GXUQJ WH UHI DDIRQ LL \ RX Z IVK VR RSWRXW
R : RNQI 7IPH 5HIXOWRQY/ DQG ZRIN PRMH WDQ  KRXW SHU
ZHAN <RX FDQ FKDQIH \ RXUGHFIMRQ DWDQ. WP H B\ JIMQJ XV DAGDW

AV QRW¥H 3GDVH QRM WDW  KRXWY LV DQ DYHIDIH QXP EHUR KRXWY/
FDBXOWG RYHUD  ZHHN SHURG 7 KDWP HDQV WWDWHYHQ L VRP H Z HH\WV
\RX ZRIN BQIHUWDQ  KRXWY MLV SHUP WG SURYIGHG \WDWWH DYHUDIH
QXP EHUR KRXW RYHUD  Z HHN SHURG GRHV QRWH FHHG

' HSHQAQJ RQ \RXUDJH DQG WH WP H R \WH GD\ \WDW\ RX DUH Z RINQJ
@\ QIKWWKLW \ RX DUH HQMBIG \R FHUBIQ EUHDNV DQG LMAMGED\V <RXU
WKW DQG GV Z I@FEH H SOICHG E\ \ RXU5 (5 HSUHAVHQEMYH EHIRUH \WH
VMDWAR \WH DWLI QP HOADQG GXUQJ \ RXULQGXPIRQ FRQGXPWG B\ FOHQW

3 BDVH QRM \WWDWGLIHHQAXGN DSSO W GUYHY ZKR P XWWADGKHUH R \WH
5XONV RQ ' UYHY KRXWY DQG WWFKRIWSKV IRU JRRGV YHKIE®NV [Q * UHDW

%4 IMIAQ DQG ( XURSH



<RXU$ V V LRIKDW

+ RO:ED V

7KH IQRWP DIRQ EHBZ VXP P DUVHV \ RXU HQMBP HOMR SDIG WP H Rl IRU
KRIED, V DQG H SOIQV WH + RIED. %RRNQJ 3 URFHGXWH

<RX DUH HOMBG \R D PIQPXP R Z HH\WV AV IFOAQ] YDQN
+RIED\V SDIG ®DYH HDFK \ HDU SDIG DW RXUDYHWDIH Z HHND SD\  FDBXOWMG

RYHUWH OWV  ZHH\V \ RX KDYH Z RUINHG IRUXV || \ RX KDYHQW HWZ RUINHG IRU
ZHANV WH DYHUDJIQ) SHURG Z IOEH \WWH SHURG Rl WP H\ RX KDYH Z RINHG VR
DU

< RXUKREED\ \ HDULY FDBXOWG ILRP \H ABAWEDW Rl \ RXUHP S® P HQWZ KIEK
Z I@BH FROVIGHUHG \WH [IWMED R\ RXUKRIED, \ HDU \WXQVIRU P ROMV IURP
\WDWGDM <RX DUH UHVSROVE®! IRUP DNQJ VXUH \WDWD@DFFXHG KRIED, LV
UHTXHWMG DQG XVHG Z IKIQ \ RXU KRIED\ \ HDU < RXU HOMBP HQADFFXHV 1Q
SURSRWIRQ \R WH WP H \ RX FRQIXRXVO Z RUN GXUQ) \WH KRTED\ \ HDU

+RIED\ SD\ Z I@EH SDIG RCH Z HHN LQ DUHDLY LQWWH VDP HZ D\ DV QRUP DOSD\

1 \RX ZIVK R \BNH D %DQN RU3 XEQF + RIED\ RII DV KREED. \ RX Z I@QHHG \R
IRBZ 5( +RIED %RRNQJ 3WRFHGXH : KHUH \ RX GR QRAZ RN RQ D %DQN RU
3XETF KRIED\ EXVDUH SDIG IRUKDVWED, \WWDWED\ VKD@EH GHGXPWG IURP \ RXU
KREED\ HQMBP HQWV



<RXUS$ V V LRIKDW

+ RUED V

<RX P XM LYH DAGDWAE LEH DV P XFK QRIEH DV WH GD\ V \ RX Z IVK VR \BINH
DV VABANG [Q \ RXU FROARDFW 5 (  DQG WH & QHQAFDQ WHDVRQDE® UHIXVH D
KRIED\ UHTXHWADQG UHTXILH \ RX \R VBNH \ RXUKREED. DWD GLLIHUHQAMP H
7KW P LUKWEH IRUH DP S®I GXUQ) EXW\ SHURGY

: H FDQQRWRIIHU\ RX ZRWN Z KIOWW RX DUH RQ SDIG GDYH IURP  DQRWHU
DIHCR

|\ RXU FROADPWIY \MUP IQDWG B\ HWWHU SDW \ RX Z L@EH HQM®IG \R D
SD\ P HOMQ @X R DQ. XQENHQ BDYH

WY\ RXUUHVSROVELQWY W \BNH D@BDIG GIDYH \WWDW RX DUH HQM®IG VR 8 QGHU
: RINQJ 7IPH S5HIXOMRQV 5( LV QRVSHWP IWHMG VR SD\ \ RX IOAMDG RI

\ENQJ \ RXUGDYH HQMBP HQNH FHSWRQ \MUP IODWRQ R \ RXUHP S® P HQW
<RX P XWVEH SK\VMED® DZD\ IURP \RXUSOFH R ZRW R UHFHYH \ RXU
KRGED SD\



<RXU$ V V LRIKDW

+ ROED, VERRNQJ SURFHGXH

1 \RX Z VK \R UHTXHW\ RXUKRIED.  S®DVH HP DIOWH H DPAGDMV RI \ RXU
SOQUHG GDYH VSHFLL 1Q) WH QXP EHUR KRXWY \R EH SDIG IRUHDFK GD\ \KDW
UHGFW \ RXUMBIQEDUG GD\ GIQIW 1URP WH HP DICDGEUHW SURYIGHG RQ\ RXU
$SSTDIRY ) RP R\ RXU5 (5 HSUHVHQEMYH RUDGMDIYHD FRP SG\M DQG
VXEP MD +RIED\ 5 HTXHW) RP DYDIDE®! 1Q WH ®FDOY%DQFK <RXU5 (
5 HSUMVHQIEMYH Z LOIQRWP \ RX 1L \ RXUKRIED UHTXHWKDV EHHQ DXWRIVHG
DI\MUMIMQ) Z W \WH & THQWV<RX Z LOUHFHLYH \ RXUKREED. SD\ P HQAIQ @H
Z W QRUP DOSD\ LRQZ HH\W

3GDVH FROEFW\RXU 5( 5HSUHAVHOBMYH L \RX KDYH DQ TXHWRQV
UH) DUEQJ \WH DERYH RU\ RX Z RX@ @\H \R NQRZ KRZ P XFK KRGED\ SD\ \ RX
KDYH DFFUXHG VR IDU



<RXUS$ V V LRIKDW

+ RIED. FDBXOMWRQY H DP SG




<RXUS$ V V LRIKDW

+ RIGD. FDBXOMRQV

J\VRX ZHH QRARITHHG ZRINHYHY ZHAN IQ WH OW ZHHNV WH DYHWDJH LV
\WHQ FDEXOWG RYHUWH QXP EHURI Z HHNV \ RX GG DRXD@® Z RN

3 GDVH UHP HP EHUIMIY QNHO \KDWELIHHQADYHUDI HV Z LGDUVH DWELTHHQAP HV
R WH GDYH \ HDUGHSHOGEQ) RQ\ RXUSDWHMD Rl Z RUN RYHUWH SDWV ~ Z HH\V



) UHTXHOWD $ WWNHG4 XHVWRQV

+ ROED, VFDEXOMRQV

: KDWKDSSHQV \R P\ KRAGD\ DFFXDOLU , WDQVIHUILRP D WP SR
Z RINHURI 5 (5 HFUXIM® HQWR D SHUP DOHQWLRG!
5( 5 HFKUWR HQAUHFRP P HQGV \WDWZ KHUHYHUSRWIE®! \ RX XVH \ RXUKRIED!

HOMBP HOASURU\R WDQVHUIQ) 1Q @H Z W FXUHOAKRIED. CQRWFH SHURG
X®V I \ RX DUH XQDE®! \R \BNH D@ RXUH MY KRIGD\ WLV Z I@EH SDIG \R

\ RX DFFRWEQ] \R \WH FRQADFW RX VL QHG

: KDWKDSSHQV LI P\ FRQWDFWLY WP LODWMG"
| \WH FROADPAMY WP IQDWG B\ HWHUSDW DQG D 3 IV BHTXHWMG \ RX

VKD@EH HQM®IG R D SD\ P HOAMQ @HX R DQ. XQIENHQ GDYH

&DQ , VBNH DOP\ KRAGD 1Q PRQM DV, Z DOMR VBNH DQ H WQGHG
IDP 1O KRAQGD\ "

$V \RX DIH DQ DIHQR ZRUINHU \ RX DUH RQD HQWM®BIG \WR EH SDIG IRU \WWH
KRED WDWKDV EHHQ DFFXHG

$Q QRQWRQEDUS UIHTXHWY Z LOQHHG W EH UHYLHZ HG RQ DQ LQAYIGXDCEDMY

E\ 5( 5HUXWHOAVDQG WH &@HQN I VXFK GDYH LV JIDQMG WHQ D
SURSRWIRQ Z LOEH XQSDIG DV WH Z ROHU Z IQRWKDYH DFFXHG  Z HH\WV

KREED Q PROKV $Q KRIED IQHFHWR  ZHHW QHHGV SURUZ UMWHQ
DSSWRYDOE\ 5 (5 HALXWF HOADQG \WH & @HQWVDQG Z LORQD EH DSSWRYHG 1Q
H FHSWRQDCFLUFXP \ABIGFHV

,VP\ KRQGED HQMNBP HOANFDSSHGDWD P O P XP "
3 GDWH QRM WDVWMH WINARY  SDIG KREED  HQWBP HQMY FDSSHG DW
ZHH\V

'R, KDYHWR ZRINDP LQIP XP QXP EHURI KRXW SHUZ HHN EHIRWH , DP
HOWDIG \R KRQGD\ SD\ "

7KH 5 HIXOMRQV GR QRALHTXIWH D P IQP XP QXP EHURI KRXWY \R EH Z RIHG
EHIRUH D Z RUIHULY HOMBIG \R KRIED\



<RXU$ V V LRIKDW

$IHQR : RINQI SHIXOMRQV $: 5

$V VRRQ DV \ RX WBWZ RINQJ RQ DQ DWAI QP HQM RX DUH HQMBIG\R ' D\ 2 CH
5LKW ZKIFK DU DFFHW \R IDFOMV DQG DP HQWAY LH FDQMHQ FURFKH
WDQVSRWWHYIEHY \RIGW VKRZ HY \WABII FRP P RQ URRP Z DM URRP SUD\ HU

URRP  IRRG DQG GUQNV DQG FDUSDUNQ) DV Z HODV DFFHW \R IQIRUP DIRQ RQ
\RE YDFDQFIHV DVWKH VDP H FRP SDQ

$IWU  ZHHW R DQ DWLIQP HQW WH 4 XDO\IQJ 3HURG \RX EHFRPH
HOMBIG \R HTXDOWHDW HOMQ UHVSHRWR EDVE ZRINQI DQG HP S\ P HQW
FROAMRQV DV SHUWP DQHOAHP S& HHV UHFUXMWMG GLHAV® B\ \WH VDP H KIWHUDQG
1O WH VDP H URB! IQ WP V R\ RXUSD\  UAWWBHURGY UMVWEUHDNV DQG DQQXDO
GDYH

$FFREQI \R$: 5 SD IFOGHV

. YDVE \DOU RYHWPH WKUWD@ZDQFH DQG ERQXVHV RU FRP P MRQ
SD\ P HQWZ KIEK DUH GUHA® DWREXWDE®! \R \WH TXDQWV RUTXDOW Rl Z RW
GRQHE\ \WH DIHQR\ Z RINHU

. 9RXFKHY RUMBP SV R D II[ HG P RQHIY YDOH ZKIFK DUH FDSDE®! R
EHQ H FKDQIHG IRUP RQH  JRRGV RUVHWIERV



<RXU$ V V LRIKDW

$IHQR : RINQI SHIXOMRQV $: 5

$FFREQ] W $: 5 SD\ HFOGN RFFEXSDMRQDOMVIEN SD\  RFFXSDUWRQDO
SHOVRQV RFFXSDMRQDOP DIMQW SDWUQW RUDGRSWRQ SD\  UHGXQEDQR
SD\  SD\P HQNRU UZDWEV @NHG R D [IQDQFIDO SDWMFELSDIRQ VFKHP H
H SHOHV SDPHON VXFK DV WDYHO H SHOMHV ERQX\VHV  IOFHQMNH
SD\ P HQV RUUHZ DUBV Z KIEK DUH QRAGILHAV® DWIEX\BE®! R \WH TXDQMV RU
TXDOW R \WH ZRUW XQGHWINHQ CRWH SD WBMMWY DQG FROADAMDO
JXDDQMH SD\P HQW L @IG RII SDPHQN B\ ZD\ R DQ DGYDQFH RUBDQ
HJ VHDVRQ WENHWEDQ DO RWHU CRQ FROADFWDOGVFUHMRDY  SD\ P HQW
\WH SD\ P HOARI Z KIFK KDV QRAEHFRP H FXWWRP  DQG SUDPWEH

3GDWH QRM WDWWH 4 XDO\ IQJ 3HURG WHTXILHV \RX R ZRW IRU

FRQUMXRXV FDEIQEDUZ HH\V 1Q WH VDP H RUVXEWRQRYHO VP IOUURG! |RUWH
VDPHKILHU ZIW QR P RUH WDQ  ZHH\V JDSV ERIHHQ SHURGV R ZRWN ,Q

VRP H AUFXP VWBQFHV WH 4 XD\ 1QJ 3 HURG FDQ EH SDXVHG RUUHVHWR | HIR

7 KH QRWV DUH LQMQGHG DV D EDVIE JXIGH 1 \ RX UHTXIWH P RUH LQRUWP DURQ

SODVH FRQBPW RXUS (5 HSUHVHQEMYH RUDFFHW JRYHUP HOASXEGEDIRQ
UHOWG\R $JHQR © RINQJ 5 HIXOWRQY $: 5 RQUH

KWBY 7277 JRY XNDIHOR Z RUINHY \ RXUW KW




5( 5HFXIW HONSURFHWHY SHYRQDOCDW 1Q UHDMRQ W (W RZ Q VWA

Z RUN VHHNHLY DQG IQAYIGXDOF@HQAFRQIBFW DQG IV D' D & RQARMIUIRU
\WH SXISRVHR WH' DD 3 IRMPUIRQ $ FW

7KH &RP SDQ  ZI1@ SURFHW SHYRDO AW RQ 1QAYIGXDY IRU WH
IRBZ 1Q) SXIBRVHV

. 6\BI $GP IQVMDIRQ

. $GYHWWIQJ P DUN-WQI DQG SXETE UHDMRQY

. $FFRXQV DQG HFRWGY

. ) RUWH SXUSRVH Rl SIRYIGQ) Z RINIIQAQ) VHWIFHY

5( 5 HALKIWY HQVDV WH' DV & RQAR®U 1V UHVSRQVE®! IRU DQG P XWEH

DEG®I R GHP RQMIDWM FRP SIDQFH Z W SURFHWIQ) SHWRQDOGDWD OZ I X@

IDL® DQG 1Q D WDQVSDUHQAP DQQHULQ DFFRWEDGQFH Z WY \WH SUCFISGN R
WH' D 3 RMPURQ $ FW



3 HYRQDOEDMY VKDQEH

3 URFHWHG OZ IX@ 1DIL® DQG [Q D WDQVSDUHQAP DQQHU
&ROFWMG IRU VSHALIHG H STAWDQG GUMP DW SXISRVHY DQG QRWIXUWKHU

SURFHWHG 1O D P DQQHUWDWA/ LOFRP SDVE®! Z W \MRVH SXUSRVHV

$CHTXDM UHBIVDQNVDQG @ MMG R ZKDWLY QHFHWDU 1Q UHDMRQ R \KH
SXUSRVHV IRUZ KIEK \H. DUH SURFHWHG

$ FFXUDWM DQG Z KHUH QHFHWDLY  NHSWKS \R GDWM

. HSWRUGR ®QJ HUWDQ LV GHFHWDU  IRUWH SXUISRVHV IRUZ KIEK \WH SHWRCDO
DWW DUH SIRFHWHG

3 URFHWHG 1Q D P DQQHU \WDWHQUXUHV DSSURSUDM VHEXUW R \WH SHWRQDO
W I(FOGEQ) SIRMAIRQ DI DIQMXQDXWRIVHG RUXQDZ IXOSURFHWIQ) DQG
DJ DIQMDFFIGHQEO®W GHVKRIRQ RUGDP DIH XMIQJ DSSURSUDWM \MFKQIEDO
RURLI DQYDWRQDCP HDVXUHV

8 QGHUWWH UHI XOWMRQY \ RX KDYH WH IRTRZ 1Q) WKW
7KH WKWR EH IQRP HG
7KH WKWR DFFHW
7KH WKWR UHPMEDIRQ
7 KH W KVWR HIDVXUH
7 KH W KVWR UHMMEVWEURFHVWIQ)
7KH WKWR DWW SRUBELDNV
7 KH W KVWR REMFW

5 LJKW 1Q UHDWRQ \R DX\VRP DWMG GHFIMRQ P DNQJ DQG SURILOY]

) XUKHUGHWUILY UHI DUGEQT \ RXUW KW FDQ EH IRXQG 1Q RXU3 WYDR 1 RWFH SURYIGHG
Z KHQ\ RX UHI DMMUHG Z W XV RURQ RXUZ HEMW Z2Z Z UHIHRXXIW HONFRP




( DFK DWLIQP HOM RX ZRUW RQ P D\ KDYH GLIHIHQASD. DQG RYHWP H DMV
Z KIFK Z @FEH GHEIBIG 1Q \ RXU$ WL QP HQAB FKHGX®! 5 ( SURFHWHV SD\ IROD
RQD ZH-ND EDWV ZKIEK P HDQV \WDW RX Z I@EH SDIG ZHHND RQH Z HHN 1O
DUMHDLY < RXUZ DJHV DUH XVXD@® SDIG YID %65 &6 QR \ RXUEDQN DFFRXQW
3GDVH QRM \KDWD@SD\ P HQN P DGH \R \ RX Z I@EH VXEMPWG \R \ANORLY
GHOXPIRQY IRUMY[ 1 DMRQDO, QVXWDQFH FROMEX\RQY DOG DQ. RWHUMBARY
GHOXPUIRQY

<RXUSD VI5 ZI@EH VHOMR \ RX \R \WH HP DIOSURYIGHG RQ WH DSSTFDIRQ
IR(P RQWH GD\ EHIRWH \ RXUZ DJHV DUH SDIG I \ RX WIQN \WHUH IV DQ WIQJ
Z URQJ Z WY\ RXUZ DIHV SGDVH BMXV NQRZ DV VRRQ DV SRWME®!

3@DVH HOUXUH WDWM RX JIYH 5( \RXU3  IRP \ RXU SUHYIRXV HP S® HU
3RYIGHG \RXU3 IV FXUHOMR MV \B{ \HDU 5( ZIOXWH \WH W] FRCGH
IOAFDWMG RQ MIRUWM 1QJ \ RXUHDWIQIV 1 \ RX GR QRAKDYH\RXU3 ~ SGDWH
IQRP \ RXU5 ( 5 HSUAVHQIMYH Z KR Z LOGVFXW \WH VIWDWRQ | XWKHU



" XJVDQGDBRKRO

7KH FRQVXP SWRQ Rl DBRKRORUIQR] IEDIY VXEWBGQFHY RQ 5 ( V SUHP IVHV
RUWRVH Rl RXUFTHON 1V VWIRW® |RUELGGHQ

< RX P XMAQRADIWHQG R Z RUN XQGHUWH LQ OHQFH R DBRKRCRUGLXIV

$Q Z RIHUIRXQG FRQVXP LQ) DBRKRORUWR EH IQMN] IFDMG B\ DBRKRORUIQ
SRWHWIRQ R GXJV IRUQRQ P HAFIQDOSXISRVHY DADQ. SOFH Rl ZRWN Z 1@
EH HVERUMG ILRP WH SUHP IVHV [P P HAIDMO
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